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MMACIIOPT PABOYENM ITPOT'PAMMBI YYEBHOM JTUCITATIINHBI

OI1 06«be30nacHOCTD JKM3HEAEATEeALHOCTI

1. O6aacTh NpUuMeHeHUs padoyeil MPOrpaMMbl
PabGouas mporpamma  y4eOHOM  AMCHUIUIMHBI  «bBe30mMacHOCTh  KU3HEACSATEIHLHOCTH
pa3paboTaHa Ha OCHOBE (ellepalbHOTO TOCYIapCTBEHHOIO 00pa3oBaTEIbHOrO CTaHAapTa (namee —
®I'OC) mo cmenuambHOCTSAM CpenHero mnpodeccuoHanbHOTO oOpasoBanus (manee - CIIO) 43.02.11
«[ocTrHNYHBIH cepBuc» (0a30Bas MOATOTOBKA), yTBepkAeHHOro [Iprka3zom MuHucTepCcTBa 00pa3oBaHus
u Hayku Poccuiickoit @enepanuu ot 07 mast 2014 roga Ne 475.
2. MecTo y4eOHOil JMCHHUILJIMHBI B CTPYKTYPe OCHOBHOM NpodeccnoHaIbHOM
00pa3oBaTeJILHOM POrPAMMBI:
VYuebHas qucuuiuinHa «be30nacHOCTb KU3HEAEATEIbHOCTH»  BXOJUT B MIPO(GECCUOHATBbHBIN ITHKII
Kak oOmenpodeccnoHanbHas TUCHMIUIMHA. V3ydeHHueM IUCHUIUTUHBI JOCTHTaeTcs (pOpMHUpOBaHHUE Y
CTYJIEHTOB NPEJCTaBICHUSI O €JUHCTBE YCIEIIHOW MpodecCHOHANbHON NeATENbHOCTH ¢ TpeOOBaHHEM
3aLUIIEHHOCTH U 0€30MaCHOCTH, YTO FAPaHTUPYET COXPaHEHUE 37J0POBbs, pAOOTOCIIOCOOHOCTU U YMEHHE
JIEICTBOBATH B OKCTPEMAJIBHBIX CUTYaLUsX.
3.1leau U 3a1a4M y4eOHOI NUCHHUILUIMHBI — TPeO0OBaHUS K Pe3y/ibTAaTaM OCBOeHHsS y4eOoil
AUCHUIINHBI:
B pesynbrare ocBoeHus yueOHON AUCHUILIMHBI O0Y4aIOIIUICs JOKEH YMeTh:
— OpraHU30BBIBAThH U IPOBOJUTH MEPOIIPUATHS 110 3alUTE PAOOTAIOLIMX U HACEJICHUS OT
HETaTUBHBIX BO3JICUCTBUI YpE3BbIUYANHBIX CUTYaLlUN;
- MpeANpUHUMATH NPOPHUIAKTUYECKUE MEPHI JUIsl CHUYKEHUS! YPOBHSI OIACHOCTEHN pa3InyHOro
BUJIA U X TOCJIEACTBHUIA B IPOPECCHOHATBHOMN JIeITETbHOCTH U OBITY;
— HCIIOJIB30BATh CPEJICTBA UHANBUAYAIIBHON U KOJUIEKTUBHOM 3alIUTHI OT OPY’KUSI MaCCOBOTO
MOPaXKEHUS;
— TPUMEHSTH IEPBUYHBIE CPEJCTBA M10KAPOTYIICHHUS,;
— OPHUEHTHPOBATHCA B IIEPEUHE BOCHHO-YUYETHBIX CIIEHUAIBHOCTEN U CAMOCTOSATEIBHO
OIIPEAEIATh CPEAU HUX POACTBEHHBIE TIOTYYEHHON CIEUAIBHOCTH;
— IMPUMEHSTh NPOPECCUOHAIBHBIE 3HAHUS B X0/1€ UCIIOJHEHUS 00513aHHOCTEN BOCHHON
CI1y>kObl Ha BOMHCKHUX JIOJKHOCTSIX B COOTBETCTBHMHU C MOJTYyYEHHOW CHEIUATbHOCTbIO;
— BJaJETh criocobaMu 0ECKOH(IUKTHOTO OOIIEHUS U CAMOPETYJISILIMY B TIOBCETHEBHOU
NS TeTbHOCTH U SKCTPEMAJIbHBIX YCIOBUSAX BOCHHOM CITYKOBI;
-OKa3bIBaTh MEPBYIO MOMOILb TOCTPAAABILNM.
B pesynbpTate ocBoeHHS yu4eOHOW MUCIUIUTMHBI O0yJarOIIHICS TOHKEH 3HATh:
— IIpunnuns! obecriedeHus: yCTOHYUBOCTH 00BEKTOB IKOHOMHKH, TPOrHO3UPOBAHUS

Pa3sBUTHA COOBITHH 1 OLIEHKH MOCJIEICTBUN IMpU TCXHOT'CHHBIX tIpe3BI>ILIElI‘/’IHI:IX CUTyalludx U
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CTUXUIHBIX SIBJICHUAX, B TOM UHUCIIE B YCIOBHUIX NPOTUBOAEUCTBUS TEPPOPU3MY KaK
Cepbe3HOM yrpo3e HAIMOHAILHOM Oe3omacHocTH Poccuu;

— OCHOBHBIE BH/JIbI TOTEHIIMAIBHBIX OMIACHOCTEH U X MOCIEACTBHS B TPOPECCHOHATHHON
NESITeIbHOCTH U OBITY, IPUHLUIIBI CHUKEHUS BEPOSITHOCTH UX pPeaIU3aliu;

— OCHOBBI BOEHHOH CIIy’KOBI 1 000OPOHBI TOCY1apCTBA;

— 3aJ]a4d ¥ OCHOBHBIEC MEPOIPHUATHUS TPAKIAAHCKON 000POHBI; CIIOCOOBI 3aIUThI HACETICHUS
OT OpPY’KHs MacCOBOIO MTOPAXKEHUS;

— Mephl [I0KapHOM 6€301MacHOCTH U IIpaBUiIa O€30M1aCHOI0 MOBEACHUS MPH M0XKAPAX;

— OpraHu3alUIo ¥ MOPSAA0K IPU3bIBA IPAaX/1aH HA BOGHHYIO CIYXOy U IOCTYIUJICHUS Ha HEe B
0OPOBOJIBHOM TOPSIAKE;

— OCHOBHBIE BU/Ibl BOOPYXEHUS, BOGHHOM TEXHUKH U CIIELIUAJIbHOTO CHAPSLKEHNUS,
COCTOSILIIMX Ha BOOPY)KEHUH (OCHAIIIEHNHN ) BOMHCKUX MOAPa3eICHUN, B KOTOPBIX UMEIOTCS
BOCHHO-YUETHbIE CIIEUAILHOCTH, pOJACTBeHHBIE crnienuanbHoctu CIIO;

- 001acTh MPUMEHEHUS TTOTYYEHHBIX MTPO(ECCHOHATBHBIX 3HAHUH NP UCIIOTHEHUH
00513aHHOCTEH BOCHHOH CITyXOBbI,

— MOPSAOK U NpaBHUJia OKa3aHUs MEePBOM MOMOILM TOCTPaIaBLINM.

Crnenuanuct A0JKeH 001a/1aTh KOMIETEHUUSAMHE, BKIIOYAIOUMMHU B c€0sl CIOCOOHOCTB!

OK 1. [ToHnMaTp CymIHOCTh M COMUAIBHYIO 3HAYMMOCTh CBOEH Oymaymiei mpodeccuu, mposBIsaTh K
HEl yCTOWYMBBIN UHTEPEC.

OK 2. Opranus3oBblBaTh COOCTBEHHYIO JESTEIbHOCTb, BHIOMpATh TUIIOBBIE METOJbl U CHOCOOBI
BBITOJIHEHUS TPO(ECCUOHATIBHBIX 3a/1a4, OLIEHUBATh UX Y3PPEKTUBHOCTb U Ka4eCTBO.

OK 3. IlpuHuMaTh peleHuss B CTaHJAPTHBIX M HECTAHAAPTHBIX CHUTyallUsIX M HECTH 3a HHUX
OTBETCTBEHHOCTb.

OK 4. OcymiecTBiasATh MOMCK M HCIOJIb30BaHUE MH(pOpMaLnu, HEoOXoaumoi st 3¢dexkTuBHOrO
BBINOJIHEHUS TPO(ECCHOHANIBHBIX 3a/1a4, TPO(PECCHOHATBHOTO U IMYHOCTHOT'O PAa3BUTHS.

OK 5. Hcnonw3zoBaTh HMH(GOPMaLMOHHO-KOMMYHUKAIIMOHHBIE TEXHOJOTUH B MpodeccrnoHalbHON
JeSITENIbHOCTH.

OK 6. PaboraTh B KOJIJIEKTHBE U B KOMaHe, 3 (HEeKTUBHO 00IIATHCS ¢ KOJJIETaMH, PyKOBOACTBOM,
HOTPEOUTENIMHU.

OK 7. Bpatp Ha ce0s OTBETCTBEHHOCTD 3a pa0dOTy WIEHOB KOMaH/IbI (ITOAYMHEHHBIX ), 3a PE3yIbTaT
BEIIOJTHEHUS 3aJaHUN.

OK 8. CamocrosTenbHO ONpEeAeATh 33ha4l NPOPECCHOHATBHOTO W JMYHOCTHOTO DPAa3BUTHA,
3aHUMAaTbCA caMO00Pa30BaHUEM, OCO3HAHHO IJIAHUPOBATH MOBBIIIEHHE KBATHU(PHUKAIIUH.

OK 9. OpueHtupoBaTbCsi B YCJIOBHUSX YacTOW CMEHBI TEXHOJOTMH B MNpodeccuoHaNIbHON

JESITENLHOCTH.



IIK 1.1. Ilpuanmats 3aka3 oT moTpeduteneld u opopMIIsATh €ro.

IIK 1.2. bpoHnpoBaTh U BECTH TOKYMEHTALIUIO.

1K 1.3. UadopmupoBath noTpeOUTENs 0 OPOHUPOBAHHH.

[IK 2.1. IIlpuHuMath, perucTpupoOBaTh U pa3MeIaTh TOCTEM.

I1K 2.2. IIpemocTaBiasTh TOCTIO HHGOPMAIMIO O TOCTHHUYHBIX YCIyTrax.

[1K 2.3. [IpuHuMaTh yyactue B 3aKII0UEHUH JOTOBOPOB 00 OKa3aHUHM FTOCTHHUYHBIX YCIIYT.

[1IK 2.4. ObecnieunBaTh BBIMOIHEHUE JOTOBOPOB 00 OKa3aHUU TOCTUHUYHBIX YCIIYT.

[IK 2.5. IIpou3BOaUTh pacyeThl C TOCTSIMU, OPTAHU30BBIBATh OTHE3/ U MPOBOJIBI TOCTEM.

[IK 2.6. KoopauaupoBaTh IPOIIECC HOYHOTO ayAUTa U Nepeayu 1 N0 OKOHYaHUU CMEHBI.

1K 3.1. Opranu3oBbIBaTh U KOHTPOJIUPOBATH PAOOTY OOCITY>KHBAIOLIETO U TEXHUYECKOTO MEePCOHaa
XO3SIMCTBEHHOM CIIY>KOBI MPH TNPEIOCTABICHUN YCIYT'M pa3MEIleHUs], JOMOJIHUTENIBHBIX YCIyT, yOopke
HOMEPOB U CITYKEOHBIX TOMEIICHUH.

IIK 3.2. Opranu3oBbIBaTh U BBINOJHATH padOTy MO MPEAOCTABICHHUIO YCIYTU MUTAaHUS B HOMEpax
(room-service).

[1K 3.3. Bectu yuer 000py10BaHUsI U MHBEHTAPsI TOCTUHUIIBI.

I1K 3.4. Co3naBaTh yCIoBUS ISl 00E€CTIEYEHHS] COXPAHHOCTH BEUICH U IEHHOCTEH MPOKUBAIOIIHX.

[IK 4.1. BeIsBAATE CIPOC HA TOCTUHUYHBIE YCIYTH.

[1IK 4.2. ®opmupoBaTh CIpOC U CTUMYIUPOBATH COBIT.

[1K 4.3. OnienuBaTh KOHKYPEHTOCIIOCOOHOCTH OKa3bIBAEMBIX TOCTUHUYHBIX YCIIYT.

[1K 4.4. Ilpunumate yyacTue B pa3paboTKe KOMIUIEKCa MapKETHHTA.

4. Kosiu4ecTBO 4acoB Ha ocBOeHHe padoyeii NporpaMMbl Y4eOHOM M CHMIIJIMHbI:
MaKCUMaJIbHOU yueOHOH Harpy3ku oOyuatomuxcs - 102 gaca, B TOM 4uce:
-00s13aTeNbHOM ayIuTOPHON yueOHON Harpy3ku oOyvarolerocs - 68 4acos;

-CaMOCTOATENLHOM paboThl 0Oyyaroierocst — 34 yaca



